
                                                                                                

 

 
  

 

BREG POLAR CARE® CUBE 
PATIENT APPLICATION 

BEFORE USING THE DEVICE, PLEASE READ THE FOLLOWING INSTRUCTIONS COMPLETELY AND 
CAREFULLY. CORRECT APPLICATION IS VITAL TO PROPER DEVICE FUNCTIONING. 

INTENDED USE AND INDICATIONS 
For post-operative procedures, arthroscopic procedures, reconstructive procedures, general 
surgery, post-trauma, chronic pain, and physical therapy. Physicians and patients benefit from 
reduced pain and swelling—follow-up visits focus on recovery, rather than pain management.  
 

INFORMATION & DIRECTIONS 
1. Fill the Cold therapy Unit with water up to the lower line 1, fill the Cold Therapy Unit 

with ice up to the upper line 2. (You can also use frozen water bottles.) 
2. Apply the pad to the body part (the blue side should be facing away from the skin), use 

a barrier between pad and skin (such as a light towel or shirt), making sure pad is not in 
direct contact with the skin. Attach the Velcro to the pad and secure the pad to the 
body part. Pad should fit snug, not tight. 

3. Connect the pad to the Cold Therapy Unit pump hose; you will hear an audible “click.” 
4. To turn the Cold Therapy Unit on, plug in the AC adapter to the Cold Therapy Unit and 

plug the other end into the wall outlet. 
5. To stop or turn off the Cold Therapy Unit, simply disconnect the electrical power from 

either the Cold Therapy Unit or the wall. 
6. To disconnect the pad from the Cold Therapy Unit pimp hose, depress the two metal 

tabs on the hose coupling and gently pull apart. A small amount of water may drip out. 
When performing this step, it is recommended to perform over a towel. 

WARNINGS & PRECAUTIONS  
If you experience any pain, swelling, sensation changes, or unusual reactions while using this 
product, consult your medical professional immediately.  

1. Do not let any part of the pad touch the skin.  Always use an insulation barrier like a 
thin cloth or sleeve.  

2. Check for moisture on the barrier between your skin and the cold pad. Discontinue use 
if the barrier is moist. Change to a dry skin barrier before resuming use. 

3. Inspect the skin regularly to check for changes in appearance. 

PATIENT REMINDERS 

1. Each ice treatment should be no longer than 20-30 minutes every hour when awake (as 
needed). 

2. It is recommended to drain the pad between use.  To do so, hold the pad upright and 
depress the black plunger and allow water to drain out of the pad. 

TROUBLESHOOTING ISSUES: PLEASE CALL LOCAL REP OR DME STORE BELOW 

• Illinois- Javi: 773-849-3805 
• Indiana- Ben: 219-741-8232 

Midwest Orthopaedics at Rush DME Store Contact Information 
Please call or stop in if you have any problems with the ice machine or if you have any other questions  

Chicago - 1611 W Harrison St. Suite 103, Chicago, IL - (312) 432-2482      Westchester - 2450 S Wolf Road Suite G, Westchester, IL - (708) 273-8426    
Oak Park - 610 S Maple Ave. Suite 1550, Oak Park, IL - (312) 432-2550      Munster - 9200 Calumet Ave. Suite S300, Munster, IN - (708) 492-5450    
Oak Brook - 2011 York Road, Oak Brook, IL - (708) 492-5664             Naperville - 55 Shuman Blvd Suite 178, Naperville, IL - (630) 339-2262   

Joliet - 963 129th Infantry Dr. Suite 100, Joliet, IL - (708) 492-5920 
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Tips and Trouble Shooting

Usage Tips
1.	 Use cubed or chunked ice for optimal performance.

2.	 It is recommended to drain the Cold Therapy Pad between uses. To drain the pad, hold the Cold Therapy Pad upright with the 
hose pointed toward the ground. Depress the black plunger and allow water to drain out of the pad.

3.	 You may disconnect the Cold Therapy Pad from the unit without removing the pad from the affected area by depressing the silver 
tabs on the hose coupling and gently pulling the hoses apart. The Breg Polar Care Cold Therapy Pad and unit will seal itself and 
will not leak. Note: Some dripping during release is normal.

4.	 DO NOT RUN PUMP WITHOUT WATER! The pump in this unit is designed to run with water. Running the unit without water will 
cause permanent damage to the pump.

5.	 Unplug unit before removing lid.

Troubleshooting Guide
Problem: Pump not running, water not flowing to pad, or pad not cold.

Possible solutions:
•• Use larger ice for optimal performance.

•• Allow 10 minutes for flow and pressure to stabilize.

•• Ensure power outlet is working and plugs are fully engaged.

•• Ensure unit has both ice and water.

•• Ensure hose is not kinked.

•• Disconnect and reconnect the pad and unit.

•• Release air by depressing the black plus-shaped part inside the unit connector.  
Note: water may be released.

•• Place unit on a table or other raised surface.

•• Decrease tension of bandages or straps around the pad.

•• Remove pad and lay it flat. Allow pad to fill; reapply.

•• Clean filter: Disconnect pad. Remove unit lid. Pull filter cap from bottom of lid. Remove foam filter. Rinse 
filter cap and filter to remove clogs. Reassemble (Fig. 1).

Problem: Condensation 
Possible solutions:

•• Wrap material over pad and hose to minimize air exposure.

•• Protect the wound site by using a sterile dressing with waterproof barrier.

Problem: Unit is leaking 

Possible solutions:
•• Disconnect unit connector. Ensure metal tabs are pressed down; reconnect (Fig. 2).
•• Apply lubricant to o-rings of connectors.
•• If leaking continues, or if a leak is detected in the pad or unit lid, stop using the unit and contact  

Breg Customer care at 1-800-321-0607 or +1-760-795-5440.

Cleaning
After use, empty and dry the unit with a soft cloth. Warm water and mild detergent may be used occasionally  
to clean the pump and tubes.

INFORMATION FOR PATIENTS &
MEDICAL PROFESSIONALS 
USAGE TIPS
1.  Use cubed or chunked ice for optimal performance.    
2.  If using a Breg Polar Care Cold Therapy unit with a detach- 
      able Cold Therapy Pad, it is possible to drain the pad between              
      uses. To drain the pad between uses, hold the Cold Therapy
      Pad upright with the hose pointed toward the ground.
      Depress the black plunger and allow the water to drain out 
      of the pad.    
3.  You may disconnect the Cold Therapy Pad from the unit
      without removing the pad from the a�ected area by depress-
      ing the silver tabs on the hose coupling and gently pulling
      the hoses apart. The Breg Polar Care Cold Therapy Pad and
      unit will seal itself and will not leak. Note: Some dripping
      during release is normal.
4.  DO NOT RUN PUMP WITHOUT WATER! The pump in this unit  
      is designed to run with water. Running the unit without        
      water will cause permanent damage to the pump. Unplug  
      unit before removing lid.

CLEANING, MAINTENANCE & SERVICE
After use, drain and dry pump with a soft cloth. Warm water and 
mild detergent may be used occasionally to clean the pump and 
tubes. There are no serviceable parts. Contact Breg Customer 
Care if replacement parts are needed.

ELECTRICAL SAFETY
Like all electrical products, you must follow precautions to 
avoid electrocution, �re, burns, or other injuries. Supervise 
children and invalids near this product to ensure that these 
precautions are followed.

Keep electrical connections dry
Even though the Polar Care unit is designed to hold and pump 
water, the electrical connections at the power outlet and from 
the power cord to the Polar Care unit are not waterproof and 
must be kept dry.
•   Do not handle the transformer or electrical cord with wet      
     hands.
•   Always keep the unit in a place where the connections will  
     not fall into water (e.g., a tub, sink, etc.).
•   Do not use outdoors.

If the electrical connections fall into water, do not touch 
any wet part of the product. Unplug only at dry electrical 
connections.

Avoid �ammables and oxidizers
Do not use in places with �ammable vapors or gasses (for 
example, �ammable anesthetics), high oxygen concentrations, 
or other oxidizers (for example, nitrous oxide).

Use a grounded outlet
Connect this product to a properly grounded 
outlet only.

Protect the power cord and transformer
•   Keep the cord and transformer away from heated surfaces.
•   Set up and use this equipment in a low traffic location away 
     from children and pets.
Never operate this product if it has a damaged cord, 
transformer, or plug. If the cord, transformer, or plug is 
damaged, unplug and contact Breg Customer Care, 
(800) 321-0607.

Start the product
Use only the transformer provided with the Breg Polar Care 
Cold Therapy unit, to meet the requirements of UL 60601-1. 
With dry hands, connect the transformer to the electrical 
connection located on the top of the cooler. Next, plug the 
transformer into an appropriate electrical outlet. The unit will 
automatically start running at this point.

Unplug to stop the product when not in use
Unplugging the Polar Care unit turns it o�. Always unplug 
immediately after use. Never leave it plugged in while 
unattended.

Electromagnetic Interference
This Polar Care unit may cause electromagnetic or other 
interference with other electrical devices. To check whether the 
Polar Care unit is interfering with another device, unplug the 
Polar Care unit. If this corrects the problem, move the Polar 
Care unit or other device, or use an outlet on a di�erent circuit. 

TROUBLESHOOTING GUIDE
Pump not running
Water not �owing to the pad
Pad is not getting cold
1. Make sure the transformer is plugged into the wall outlet.
2. Con�rm that the ice and water are �lled to the indicated
     levels.
3. Make sure there are no kinks in the pad.
4. Gently pull on the blue tube to make sure the tube/pad
     junction is straight.
5. Remove the pad from the treatment
     site and �ll it while the pad is lying
     �at; then reapply.
6. Con�rm that the pad couplings are
     securely attached to the  unit.
     Listen for the double clicks
     (Figure 1) to con�rm the pad
     couplings are securely attached.

Leaks
Note: Some condensation on the lines, controller, and pads is 
unavoidable, especially in warmer climates.
1.  If using a Breg Polar Care Cold Therapy unit with a detach- 
      able Cold Therapy Pad, and a leak exists (other than conden-
      sation on the lines) disconnect the pad couplings. Make sure
      the silver tabs on the couplings are depressed before
      reconnecting the pad to the pump hose; then con�rm both
      sides of the coupling are properly clicked in.
2.  If the coupling continues to leak or a leak is detected in the
      pad itself, stop using it and call Breg Customer Care at
      (800) 321-0607.

DISPOSAL
Dispose of product according to local regulations.

WARRANTY
Breg, Inc. warrants that this product is free from defects in 
workmanship, materials, and �tness for use for 180 days from 
initial purchase under normal use for which it was intended 
if it has been properly used under direct supervision of a 
licensed health care practitioner. Breg, Inc.’s obligation under 
this warranty is limited to the replacement or repair of any 
defective part or parts of this product. All express or implied 
warranties, including the warranty of merchantability and 
�tness for a particular purpose, are limited to the actual 
warranty period set forth above. No other warranty, express 
or implied, is given and no affirmation of or by seller, by 
words or action, will constitute a warranty.

Grounded
Outlet

PRODUCT SPECIFICATIONS
Symbols used on the Polar Care Unit

Symbol Description

Type B, applied part.

Class II Equipment

This is the safety alert symbol. It is used to alert you 
to potential personal injury hazards. Obey all safety 
messages that follow this symbol to avoid possible 
injury or death.

PRODUCT INSERT FOR 
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Day:

Day:
Through

Awake
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Physical and Electrical Speci�cations

Electrical Speci�cations:
      Manufacturer:  Hon-Kwang
      Model: D0660
      Rated Input:          120V~, 60Hz        Output: 6Vdc, max. 600mA
      

Environmental Requirements:
      Temperature:
             Operating
              Transport & Storage
      Humidity:
             Operating
              Transport & Storage
      Atmospheric Pressure:

Standards Compliance: Designed to conform to applicable 
requirements of:
UL 60601-1, CSA C22.2 / No. 601.1

Electrical Classi�cations: Class II, Continuous Operation.
Not suitable with �ammable
anesthetics.

50°F to 100°F      (10°C to 40°C)
–40°F to 158°F  (–40°C to 70°C)

30 to 75% R.H.
10 to 100% R.H., non-condensing
700 hPa to 1060 hPa  

Unit Rated:                                    6Vdc, 600-1000mA

      

      Manufacturer:  Group West
      Model: 18UR-06-1000
      Rated Input:     100-240V~, 50-60Hz    Output: 6Vdc, max. 1.0A

(�g. 2)

(�g. 1)

COLD THERAPY PROTOCOL

7. Remove cap, which contains
     the foam �lter, from the
     bottom of the pump (Figure 2)
     and clean out any debris.
     Replace cap ensuring the
     foam �lter is in place.
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Carlsbad, CA 92010 U.S.A.
P: 800-321-0607
F: 800-329-2734
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Product #:       Weight          Average Operating Range
 

10701           14.5 lbs (6.6kg) Filled

10901           5.0 lbs (2.3kg) Empty
           19.7 lbs (8.9kg) Filled

At coldest setting (if applicable), 
average operating range of
Polar Pad with Polar Dressing
≥ 45˚F (≥7.2˚C)
  

10601,            4.0 lbs (1.8kg) Empty

POLAR CARE® GLACIER™
POLAR CARE KODIAK®
POLAR CARE CUBE™ 

(Fig. 1)

INFORMATION FOR PATIENTS &
MEDICAL PROFESSIONALS 
USAGE TIPS
1.  Use cubed or chunked ice for optimal performance.    
2.  If using a Breg Polar Care Cold Therapy unit with a detach- 
      able Cold Therapy Pad, it is possible to drain the pad between              
      uses. To drain the pad between uses, hold the Cold Therapy
      Pad upright with the hose pointed toward the ground.
      Depress the black plunger and allow the water to drain out 
      of the pad.    
3.  You may disconnect the Cold Therapy Pad from the unit
      without removing the pad from the a�ected area by depress-
      ing the silver tabs on the hose coupling and gently pulling
      the hoses apart. The Breg Polar Care Cold Therapy Pad and
      unit will seal itself and will not leak. Note: Some dripping
      during release is normal.
4.  DO NOT RUN PUMP WITHOUT WATER! The pump in this unit  
      is designed to run with water. Running the unit without        
      water will cause permanent damage to the pump. Unplug  
      unit before removing lid.

CLEANING, MAINTENANCE & SERVICE
After use, drain and dry pump with a soft cloth. Warm water and 
mild detergent may be used occasionally to clean the pump and 
tubes. There are no serviceable parts. Contact Breg Customer 
Care if replacement parts are needed.

ELECTRICAL SAFETY
Like all electrical products, you must follow precautions to 
avoid electrocution, �re, burns, or other injuries. Supervise 
children and invalids near this product to ensure that these 
precautions are followed.

Keep electrical connections dry
Even though the Polar Care unit is designed to hold and pump 
water, the electrical connections at the power outlet and from 
the power cord to the Polar Care unit are not waterproof and 
must be kept dry.
•   Do not handle the transformer or electrical cord with wet      
     hands.
•   Always keep the unit in a place where the connections will  
     not fall into water (e.g., a tub, sink, etc.).
•   Do not use outdoors.

If the electrical connections fall into water, do not touch 
any wet part of the product. Unplug only at dry electrical 
connections.

Avoid �ammables and oxidizers
Do not use in places with �ammable vapors or gasses (for 
example, �ammable anesthetics), high oxygen concentrations, 
or other oxidizers (for example, nitrous oxide).

Use a grounded outlet
Connect this product to a properly grounded 
outlet only.

Protect the power cord and transformer
•   Keep the cord and transformer away from heated surfaces.
•   Set up and use this equipment in a low traffic location away 
     from children and pets.
Never operate this product if it has a damaged cord, 
transformer, or plug. If the cord, transformer, or plug is 
damaged, unplug and contact Breg Customer Care, 
(800) 321-0607.

Start the product
Use only the transformer provided with the Breg Polar Care 
Cold Therapy unit, to meet the requirements of UL 60601-1. 
With dry hands, connect the transformer to the electrical 
connection located on the top of the cooler. Next, plug the 
transformer into an appropriate electrical outlet. The unit will 
automatically start running at this point.

Unplug to stop the product when not in use
Unplugging the Polar Care unit turns it o�. Always unplug 
immediately after use. Never leave it plugged in while 
unattended.

Electromagnetic Interference
This Polar Care unit may cause electromagnetic or other 
interference with other electrical devices. To check whether the 
Polar Care unit is interfering with another device, unplug the 
Polar Care unit. If this corrects the problem, move the Polar 
Care unit or other device, or use an outlet on a di�erent circuit. 

TROUBLESHOOTING GUIDE
Pump not running
Water not �owing to the pad
Pad is not getting cold
1. Make sure the transformer is plugged into the wall outlet.
2. Con�rm that the ice and water are �lled to the indicated
     levels.
3. Make sure there are no kinks in the pad.
4. Gently pull on the blue tube to make sure the tube/pad
     junction is straight.
5. Remove the pad from the treatment
     site and �ll it while the pad is lying
     �at; then reapply.
6. Con�rm that the pad couplings are
     securely attached to the  unit.
     Listen for the double clicks
     (Figure 1) to con�rm the pad
     couplings are securely attached.

Leaks
Note: Some condensation on the lines, controller, and pads is 
unavoidable, especially in warmer climates.
1.  If using a Breg Polar Care Cold Therapy unit with a detach- 
      able Cold Therapy Pad, and a leak exists (other than conden-
      sation on the lines) disconnect the pad couplings. Make sure
      the silver tabs on the couplings are depressed before
      reconnecting the pad to the pump hose; then con�rm both
      sides of the coupling are properly clicked in.
2.  If the coupling continues to leak or a leak is detected in the
      pad itself, stop using it and call Breg Customer Care at
      (800) 321-0607.

DISPOSAL
Dispose of product according to local regulations.

WARRANTY
Breg, Inc. warrants that this product is free from defects in 
workmanship, materials, and �tness for use for 180 days from 
initial purchase under normal use for which it was intended 
if it has been properly used under direct supervision of a 
licensed health care practitioner. Breg, Inc.’s obligation under 
this warranty is limited to the replacement or repair of any 
defective part or parts of this product. All express or implied 
warranties, including the warranty of merchantability and 
�tness for a particular purpose, are limited to the actual 
warranty period set forth above. No other warranty, express 
or implied, is given and no affirmation of or by seller, by 
words or action, will constitute a warranty.
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PRODUCT SPECIFICATIONS
Symbols used on the Polar Care Unit

Symbol Description

Type B, applied part.

Class II Equipment

This is the safety alert symbol. It is used to alert you 
to potential personal injury hazards. Obey all safety 
messages that follow this symbol to avoid possible 
injury or death.
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Physical and Electrical Speci�cations

Electrical Speci�cations:
      Manufacturer:  Hon-Kwang
      Model: D0660
      Rated Input:          120V~, 60Hz        Output: 6Vdc, max. 600mA
      

Environmental Requirements:
      Temperature:
             Operating
              Transport & Storage
      Humidity:
             Operating
              Transport & Storage
      Atmospheric Pressure:

Standards Compliance: Designed to conform to applicable 
requirements of:
UL 60601-1, CSA C22.2 / No. 601.1

Electrical Classi�cations: Class II, Continuous Operation.
Not suitable with �ammable
anesthetics.

50°F to 100°F      (10°C to 40°C)
–40°F to 158°F  (–40°C to 70°C)

30 to 75% R.H.
10 to 100% R.H., non-condensing
700 hPa to 1060 hPa  

Unit Rated:                                    6Vdc, 600-1000mA

      

      Manufacturer:  Group West
      Model: 18UR-06-1000
      Rated Input:     100-240V~, 50-60Hz    Output: 6Vdc, max. 1.0A

(�g. 2)

(�g. 1)

COLD THERAPY PROTOCOL

7. Remove cap, which contains
     the foam �lter, from the
     bottom of the pump (Figure 2)
     and clean out any debris.
     Replace cap ensuring the
     foam �lter is in place.
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Product #:       Weight          Average Operating Range
 

10701           14.5 lbs (6.6kg) Filled

10901           5.0 lbs (2.3kg) Empty
           19.7 lbs (8.9kg) Filled

At coldest setting (if applicable), 
average operating range of
Polar Pad with Polar Dressing
≥ 45˚F (≥7.2˚C)
  

10601,            4.0 lbs (1.8kg) Empty

POLAR CARE® GLACIER™
POLAR CARE KODIAK®
POLAR CARE CUBE™ 

(Fig. 2)


